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PARTNERING FOR A SUCCESSFUL TRAVEL EXPERIENCE 
When a client retains Scenic Locations Leisure Travel, LLC (“SLL Travel”) to assist with travel planning, they are 
engaging a professional travel advisor to ensure that their trip is tailored to their taste, preferences, and budget.  
SLL Travel is committed to providing personalized service and expert advice to make each journey as seamless, 
well-planned, and enjoyable as possible.  Clients benefit from the agency’s expertise, industry experience, 
specialized training, and the professional relationships and connections we’ve cultivated within the industry. 

The Professional Services Retainer secures the agency’s time, expertise, and availability to begin planning 
services.  The scope of work included under this retainer is determined by the selected service model and will be 
outlined during the consultation  

 
SCOPE OF SERVICES BY PACKAGE 
Signature Concierge Experience: Includes consultation, destination research and recommendations, custom 
itinerary design, booking and coordination of all travel elements, travel insurance quotes, documentation 
guidance, and support from deposit to return. 

Insider Insights Experience: Includes consultation, destination research, and a customized destination guide with 
curated recommendations.  No booking or post-delivery management services are included. 

Your Trip, Your Way: Component-based services for specific bookings such as flights, hotels, cruises, or 
excursions.  Service fees apply per selected component and include booking and coordination for that service 
only. 

For highly customized trips, such as those requiring destination management companies, private guides, specialty 
activities, or those involving language barriers or regions where packaged travel is unavailable, SLL Travel may work 
with net pricing suppliers that do not include built-in commission. In these cases, a professional services fee of 
12–15% of the total trip value may be assessed to ensure fair compensation for planning, coordination, and 
management. This will be clearly communicated and outlined in the proposal prior to booking. 

 
KEY CLIENT RESPONSIBILITIES 
While SLL Travel is here to assist with many aspects of the client’s travel experience, the client’s active 
participation is equally important in ensuring that everything goes smoothly. Working together with clear 
expectations and shared responsibilities helps create a seamless, memorable trip. 

• Open & Timely Communication:  Clients are expected to maintain open and timely communication. Any 
updates, changes, or specific needs should be communicated as early as possible. 

• Review and Confirmation: Clients must thoroughly review all itinerary and documentation details, 
including legal names and dates, and notify SLL Travel of any discrepancies prior to confirmation. 

• Required Travel Documents: Clients are responsible for obtaining valid passports, visas, and any other 
required travel documentation for their destinations. 
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CLIENT PROFILE FORM 
To ensure a seamless and customized planning experience, all clients must complete the Client Profile Form 
prior to securing any reservations. The Client Profile Form form collects essential information about all travelers, 
including full legal names (as shown on government-issued identification), contact details, travel history, 
preferences, medical or mobility considerations, and special requirements. This allows SLL Travel to tailor the 
trip to the client’s needs and anticipate any destination-specific considerations. 

As part of this form, clients will be required to securely upload a clear photo of a valid government-issued ID or 
passport for identity verification. The submission system is encrypted and secure to protect all personal data 
throughout the process. 

Accurate and timely submission of this form is critical to prevent delays in the planning timeline and to ensure 
that all travel arrangements align with the client’s expectations and needs. 

 
COLLABORATION & COMMUNICATION 
We value open communication throughout the planning process and strive to respond to inquiries within 2 
business days during our standard office hours: 

• Monday – Thursday: 9:00 AM – 5:00 PM (Pacific Time) 
• Friday: 9:00 AM – 12:00 PM (Pacific Time) 
• Other times by appointment 
• Closed on major holidays 
 

Primary Communication Methods: Email and text are the preferred forms of communication. Phone calls are 
scheduled in advance. Social media platforms are not used for travel-related communication or client service. 

Travel During Client Trip: If an advisor is traveling at the same time as the client, alternate contact details will be 
provided in advance. 

Urgent Issues: See the Addendum for handling urgent travel disruptions. 

 
FEES & PAYMENT 
Fees are confirmed following the consultation and are outlined in the client proposal at the time of engagement. 
Please note that fees are subject to change, as detailed in the Terms and Conditions. Scenic Locations Leisure 
Travel, LLC reserves the right to adjust or waive fees at its discretion to ensure flexibility in meeting client needs. 

Minor adjustments to the initial proposal are typically complimentary. Once final arrangements have been 
agreed upon and/or booked, any extensive changes or re-quotes, such as destination changes, itinerary 
overhauls, or new traveler additions, that require significant time and effort may incur additional fees. These will 
be discussed with the client upon receipt of a written change request and agreed upon before proceeding. 

Clients should be aware that travel advisors are not compensated for their time by most suppliers until 60–90 
days after the client completes travel. This standard commission is typically included in the supplier pricing and 
does not increase the client's cost. 

In cases where SLL Travel must work with net-rate or non-commissionable suppliers, such as for highly 
customized itineraries or private arrangements, an additional professional services fee of 12–15% of the total trip 
value may be assessed. This will be clearly outlined in the client’s proposal before any bookings are confirmed. 
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TRAVEL INSURANCE ADVISORY 
Scenic Locations Leisure Travel strongly recommends purchasing travel insurance to protect your investment.  
Travel disruptions, cancellations, medical emergencies, and unforeseen events can result in unexpected costs. 

Clients who decline travel insurance coverage acknowledge that they assume full financial responsibility for 
any financial losses due to cancellations, delays, medical emergencies, or other circumstances beyond our 
control. 

 
CHANGES & CANCELLATIONS 
All change and cancellation requests must be submitted in writing. Additional fees may apply based on the 
scope of revisions. Examples of changes that may incur additional fees include destination changes, itinerary 
overhauls, or the addition of new travelers after planning has begun. Clients are also subject to third-party 
supplier penalties, which are separate from agency fees. 

Important: In addition to Scenic Locations Leisure Travel's change fees, third-party supplier penalties (airlines, 
hotels, resorts, cruises, etc.) may apply. These fees are set by the supplier and are the sole responsibility of the 
Client.  It is the Client’s responsibility to review and understand the supplier’s cancellation and refund policies 
before making changes. 

 
THIRD-PARTY SUPPLIERS 
SLL Travel acts as a sales agent for airlines, hotels, car-rental companies, tour operators, cruise lines, and other 
service providers named in your itinerary or confirmation ("Suppliers"). The agency is not responsible for the acts 
or omissions of the Suppliers or their failure to adhere to their own schedules, provide services or refunds, 
financial default, or failure to honor future trip credits. We have no special knowledge regarding the financial 
condition of the Suppliers and no liability for recommending a trip credit in lieu of a refund.  Each supplier has its 
own terms and conditions that are applicable to your particular arrangements, in addition to our general terms 
and conditions, clients are responsible for making sure they understand the terms and conditions of the 
supplier. SLL Travel will not be held liable for any disruptions caused by these third parties, and any disputes with 
them must be handled directly  For further details, please refer SLL Travel’s Terms & Conditions. 

 
TERMINATION OF AGREEMENT 
Either party may end this collaboration if the other does not meet their responsibilities.  Any termination and 
applicable penalties will be handled in accordance with the procedures outlined in the agency’s Terms & 
Conditions. 

 

PRIVACY & CONFIDENTIALITY 
Client privacy is of utmost importance to us.  We are committed to safeguarding client’s personal information 
and ensuring it is used responsibly throughout the travel planning process.  Any personal details clients share 
with us; such as contact information, travel preferences, or payment information, will be handled with care and 
used solely for the purpose of providing travel services.  All information is collected, stored and protected in an 
encrypted format. 

 

https://app.tern.travel/public/terms_of_service/FQzllnV4Y06PzMKsm_AJtA
https://app.tern.travel/public/terms_of_service/FQzllnV4Y06PzMKsm_AJtA
https://app.tern.travel/public/terms_of_service/FQzllnV4Y06PzMKsm_AJtA
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AGREEMENT ACKNOWLEDGMENT 
By submitting payment of the Professional Services Retainer, Client acknowledges that they have received, 
reviewed, and agree to the terms of this Client Collaboration Agreement, the Professional Services Fee 
Schedule, and Scenic Locations Leisure Travel, LLC’s Terms & Conditions. 

Submission of payment constitutes acceptance of these terms, even if a separate signed copy is not returned. 
This acknowledgment ensures that the Client has been provided with all service policies, expectations, and 
responsibilities prior to engagement. 

 
NEXT STEPS 
Upon receipt of the retainer payment, planning services will begin. A signed copy of this agreement is not 
required; acceptance of these terms is confirmed by payment of the retainer, as acknowledged through the 
Terms & Conditions included in the invoice. Proposals are generally delivered within 3 business days or by the 
date discussed during consultation. Updates will be provided throughout the planning process. 

 
ADDENDUM: URGENT TRAVEL CONSIDERATIONS 
The following section includes additional information regarding urgent travel situations and key considerations 
for your trip.  Please review this section carefully and refer to it if needed before or during your travels. 

 
Urgent Issues are items that require immediate attention due to their impact on the clients travel plans.  These 
items typically involve circumstances where a delay in response could result in significant inconvenience, 
financial loss, or harm to the client’s well-being or travel experience.  These items could include:   

• Canceled or delayed flights within 24 hours 
• Last-minute hotel, transfer, or rental car issues within 48 hours 
• Lost travel documents or passports 
• Medical or safety concerns during travel 
• Natural disasters or political unrest 
• Family emergencies impacting travel 
• Critical vendor issues requiring real-time escalation 

 

For urgent matters, contact: 

Email: stacia@sceniclocationsleisuretravel.com 

Text or WhatsApp: +1-775-223-9681 

Phone (Urgent Matters Only): +1-775-223-9681 

 

mailto:stacia@sceniclocationsleisuretravel.com

